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________________________________________________________________________________________________________________________ 
 

They say great support doesn’t exist anymore. 
 

Our customers disagree. 

 

 

Web Report Developer 

 
SoftRight, one of the fastest-growing municipal software providers in New England, is seeking an experienced 

Web Report Developer to join our growing SaaS engineering team in Westford, MA. You will be responsible for 

designing and developing the customer-facing reporting/printed output solution for our SaaS product suite. 

 

Our Requirements: 

 
 At least 5 years of end-to-end web development experience 

 Experience with Ruby-on-Rails 

 Experience with custom and/or open source reporting solutions (e.g., Pentaho, Jasper Reports, BIRT, 

etc.) 

 Experience with server based PDF generation solutions (e.g., Prawn, etc.) 
 Excellent knowledge of JavaScript and Ajax programming 

 Excellent knowledge of MySQL 

 Excellent knowledge and experience designing solutions to difficult problems with open source 

software 

 The ability to work effectively in a lead, hands-on, role and as part of a team across multiple business 

disciplines 
 

Nice to Haves: 

 

 Experience with JavaScript libraries (e.g., JQuery, ExtJS, etc.) 

 Experience with continuous integration and automated testing environments 
 

Your Responsibilities: 

 

 Gather requirements for and design, develop, and unit test a customer facing reporting solution for 

our SaaS product suite 

 Gather requirements for and design, develop, and unit test a server-side PDF output solution for our 
SaaS product suite 

 Contribute to the overall design and development of our SaaS product suite 

 

Make Your Future: 

 
SoftRight offers an excellent compensation package including a competitive salary, benefits package and 

year-end incentives.  We have fun at work, so a dynamic personality is a critical component to succeeding at 

SoftRight.  In addition, an unwavering commitment to a stellar customer experience is critical. 

 

To apply for this position, please send a resume and cover letter to careers@softright.com or fax them to 

978.692.3301, attn: careers. 
 

 

SoftRight is an Equal Opportunity Employer 


