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OVERVIEW Department Heads can work more effectively using a variety of 

Revenue Tools & Accessories offered through SoftRight. 
 
Each option can be used together or as a stand-alone accessory and all of 
them integrate with SoftRight’s Tax Collection and / or Utility Billing module 
(where applicable) through SoftRight’s Cash Drawer or Transaction Packet 
Maintenance interface.  Transaction Packet Maintenance is included with the 
purchase of each Tax Collection or Utility Billing application. 
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CASH DRAWER
 
SoftRight’s Cash Drawer provides the technology and hardware for payments 
to be collected over the counter.  The application tracks and manages 
payments, including change due, as well as housing cash, coins and checks.   
 
The Cash Drawer can also be linked to a Receipt Printer to provide a record for 
each transaction. 
 
 
RECEIPT PRINTER 
 
SoftRight’s Receipt Printer functionality provides Tax Collectors with the ability 
to print receipts for all over the counter payments. 
 
 
ASSESSOR & METER GUN DATA BRIDGE 
 
SoftRight offers integrated data bridges for assessors and meter gun utility 
billing software packages offered in the Commonwealth of Massachusetts. 
 
Import a file with the click of a button. 
 
 
DEPUTY COLLECTOR INTERFACE 
 
This interface streamlines the billing and collection process by converting and 
providing commitment information into the proper media format for the 
municipality. 
 
 
BAR CODE SCANNING 
 
Tax Collectors can save time by scanning received payments instead of typing 
the necessary information by using the bar code scanning accessory. 
 
 
LOCKBOX 
 
SoftRight offers Tax Collectors the ability to integrate with lockbox services for 
fast, secure payments from a variety of banks. 
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